1. Purpose of the agreement
www.hertz.org.az is the property of “Hertz Azerbaijan” LTD, registered in Azerbaijan TIN 2002910961, address AZ 1025; Avenue November 8, 30; Baku, Azerbaijan.
These general terms and conditions will govern the contractual relationship between www.hertz.org.az and the client (you), by virtue of which www.hertz.org.az acts as a supplier.
By booking on our website, you agree that the contract for the use and provision of the service is concluded between you and our provider (service provider). You agree to be bound by these terms and conditions as well as other information contained on the website.
By making a booking, you confirm that you have read these Terms and Conditions and have the legal capacity to accept them on behalf of yourself and all passengers using the services.

2. Booking process: payment and contract
You can book online on our website. If a booking is made for two or more people, the person making the booking (the "Accompanying Party") will be deemed to have made the booking on behalf of all passengers and to accept these terms and conditions on behalf of any passenger. The lead party must be at least 18 years old.
Full payment is not required at the time of booking. Once the booking is confirmed, www.hertz.org.az will process the booking and upon confirmation will send the details of the services you have booked and the booking voucher to the Customer. The voucher acts as a “ticket” and must be presented to the supplier's representative or driver.
Once a booking has been confirmed, a legally binding contract will be formed between the Lead Party and the supplier. No binding contract is created until full payment has been received.
  www.hertz.org.az or its suppliers are not responsible for the timeliness, accuracy or quality of services due to incorrect information provided at the time of booking the service. It is the customer's responsibility to check that all booking details are correct prior to travel and to notify www.hertz.org.az of any errors in advance.
If any errors in the information provided by the Lead Party at the time of booking result in a change in the cost of services, you will be responsible for that cost. In the event that you do not pay the difference due to incorrect information provided by you, www.hertz.org.az or our supplier reserves the right to cancel the services without any compensation or liability to you.
The supplier's price shown on our website is the final price and you will not be charged extra if the information you provide at the time of booking is correct.

3. SERVICES
3.1 Car rental:
Vehicles shown are examples; specific models within the same vehicle class may vary in availability and features.
Traffic Fines: All types of traffic or traffic tickets that occur during the rental period are the responsibility of the renter. Traffic fines will be charged to the tenant in Azerbaijani manats, and an additional service fee of up to 50 azn may also be applied. Renter agrees that Hertz may charge Renter's credit card for any traffic fines incurred during the rental period.
Fuel Regulation: The car is provided to the renter with a full tank of fuel (4/4 units), and the renter must return the car again with a full tank. Otherwise, the missing fuel unit(s) will be charged to the renter
Insurance: All insurance becomes void in the event of an accident if the required report (accident/police, medical/alcohol report, accident/insurance report) is not received immediately without moving the vehicle from the scene of the accident. Insurance becomes invalid if the vehicle is driven under the influence of alcohol or drugs or if it is driven in excess of the speed limit. In these cases, the driver will be responsible and liable for any associated fines, damage to the vehicle, or the entire value of the vehicle. Windshield and tire damage not related to a reported accident are not covered.
Early return: please note that if the car is returned earlier than the specified period, no amount will be refunded.
3.1.1 Cancellation:
If the order is canceled no later than 24 hours before using the first service, the paid amount will be returned minus 20 azn.
In case of cancellation of the order less than 24 hours before the start of the first service, the amount paid will be refunded minus the amount of rent for 1 day.
3.1.2 Amendments:
Changes to a reservation can be made once free of charge no later than 24 hours before using the first service on a reservation confirmed by us. Changes made by you must be made directly by sending an email from the email address s, which you indicated when booking, to the address bookings@easytrip.az, indicating your reservation number, the name of the lead passenger and the required changes. Amendments may result in additional charges and you must pay these charges before making any changes.
Changes cannot be made to a destination other than the one on your booking. Only additional services and pick-up and drop-off times are subject to change.
In general and for most services, we do not charge for amendments or changes to your booking, although we reserve the right to do so if the amendment increases the cost of your original booking.
4. Cancellation by us
In exceptional cases, and if our supplier is forced to make material changes to the terms of service or cancel a service, we will make reasonable efforts to find appropriate alternatives to any confirmed booking that we must cancel. If we are finally forced to cancel your booking, you will be refunded the full amount of your booking.
5. Reserved vehicles
We try to respect our customers' preferences regarding the chosen vehicle; however, a vehicle may be replaced by one or more larger capacity vehicles based on availability. If the change is a reduction in category or size of a vehicle for which we have a cheaper rate, the difference in price will be refunded.
6. Your responsibility
By entering into this contract, you represent that:
7.1 You are over 18 years of age and have full use of your mental capacity and therefore you have the right to accept the legal obligations arising from this agreement and that you are aware of the services that are the subject of this agreement, the company information and the contents of these General conditions.
7.2 You represent that the credit or debit cards used for the booking are yours and that there are sufficient funds to cover the total amount of the booking.
7.3 You understand that you must notify us as soon as possible of any changes to the details you have provided.
Services will be provided in accordance with the information provided by you, which was sent to you by email. You are responsible for providing complete and correct pickup and destination directions at the time of booking. It is also your responsibility to print and verify that the voucher details are correct. If the information contained in the voucher is incorrect, you must contact our customer service team immediately for correction.
We are not responsible for bookings that cannot be completed due to insufficient or erroneous information provided by you and no refunds will be issued for such bookings.
In the event that www.hertz.org.az or our supplier is forced to pay a deposit or fine to the country authorities due to the client's failure to comply with the laws, regulations or other requirements of the country of Azerbaijan, the client assumes full responsibility for reimbursing www.hertz.org.az or the supplier . You hereby authorize us to charge your credit or debit card for any fines or damages incurred by the transferring vehicle (including, but not limited to, special cleaning) or any items missing from our supplier's vehicle.
We reserve the right not to accept further bookings from a customer who has repeatedly caused a major incident or incidents.
7. Our responsibility
If you breach these terms and conditions, we will only be liable for any damage or loss that arises from our failure or our negligence and not more than the total amount paid by you. We are not responsible for damage that is not directly attributable to us or is caused by an accident, force majeure or caused by legal or administrative requirements.
We cannot be held liable if the performance of our or the carrier's obligations is directly or indirectly hindered or affected by force majeure or any circumstances beyond our control, including, but not limited to, extreme weather events, natural disasters, terrorism , accidents of third parties along the transport route, police control, extreme traffic congestion or strikes.
We are not responsible for incidents that occur during the provision of the service, such as illness, personal injury or death, unless they are a direct result of our negligence.

8. Complaints
[bookmark: _GoBack]If the service you receive from our partner (supplier) does not meet your expectations, you must notify our customer service team immediately and, if possible, at the time of the incident. You should first contact your local supplier using the number provided on your booking confirmation and they will assist you with any  problems. Their contact details are provided on your booking confirmation voucher.
Written complaints must be sent by email to office@hertz.org.az no later than 7 days after your return date.
9. Passenger behavior
By drawing up this agreement, you grant the company and the supplier the right to refuse service to any passenger who, according to the driver’s criteria:
• under the influence of alcohol or drugs
• those whose behavior may be considered dangerous to the driver of the vehicle, third parties or themselves.
Alcoholic beverages are not permitted in the supplier's vehicles for consumption during the trip. This prohibition also applies to drugs.
10. Travel insurance
It is your responsibility to ensure that the insurance coverage you purchase meets your specific needs. We strongly recommend that you read your insurance policy information carefully and take it with you on holiday.
11. Jurisdiction
These General Terms and Conditions are governed by the current legislation of Azerbaijan. The contract agreed between you and www.hertz.org.az will be governed by the laws of Azerbaijan. Disputes or claims arising in connection with these terms and conditions are subject to the exclusive jurisdiction of the courts of Azerbaijan.
If any of the provisions contained in these terms of use are determined to be unlawful, void or unenforceable by a court, the remaining provisions will remain in full force and effect.
12. Privacy
The Online Internet Privacy Policy has been developed to affirm our commitment to the information we collect from users on www.hertz.org.az This policy covers how www.hertz.org.az provides user identification information; whether data is collected directly on the website from other means of collection, such as customer service or telephone calls. For more information, please read our PRIVACY POLICY
